
The Tech Factory 

Who We Are 
The Tech Factory is an IBM Business Partner that provides business process improvement products and 
solutions. We focus on Websphere based solutions that integrate mainframe and iSeries applications 
with disparate processes and data sources. We provide a common, flexible front-end to simplify and 
automate procedures and workflow. 

Our Mission 
Enable our customers to achieve productivity gains and leverage their investment in technology in a 
cost-effective, timely, creative and honest manner. 

Solutions & Custom Build 
� CashManagement
� DigiMail

� Process Libraries
� Configurable Utilities

Bene�its 
� Payback within first year 
� Quicker turnaround and no backlog 
� Easier to do business 
� Greater visibility to productivity issues 

Capabilities 
� Technology: WebSphere MQ, Portal and Host Integration in Windows, IBM mainframe and iSeries 

environments with DB2, Oracle or SQL Server databases. 
� Implementation: Integration of solutions in your environment 
� Support: Maintenance and enhancement of solutions. 
� Skills: Business process modeling.  

Clients 
Include: 

� Ameriquest Mortgage
� Alaska Housing Finance 
� Select Portfolio Servicing

� Countrywide Home Loans
� Beech Street 
� Yokohama Tire

 


